
Questions and Answers -  Individuals & Families 
 April 2, 2020 Update  

     See ***New*** for Updates 

Q: Can I get Medicaid prescriptions and medical supplies/equipment for more than 30 
days at a time and early refills? 
A: Yes, you may have up to a 90 day supply for all drugs, except Schedule II drugs.  For 
refills, “too soon” edits are not required for all drugs prescribed for 34 days or less. 
Members will only be able to get their next 90 day supply of drugs after 75% of the 
prescription has been used (approximately 68 days). 
 
Q: Are drug co-payments suspended by Medicaid managed care health plans and for 
those who are Fee for Service?  
A: Yes, all drug co-pays were suspended effective March 13, 2020.  

Q: Does Medicaid require Face-to-Face(in-person) delivery of services for services?  
A: All face-to-face requirements including assessments, reassessments and service 
delivery are waived with the exception of situations where there is concern about the 
person’s health, safety and welfare.  Face-to-face meetings are replaced with telephone 
calls. 

Q: Are Care Coordinators with the managed care organizations required to make 
face-to-face visits? 
A: No, Care Coordinators are not required to make face-to-face visits. 
 
***NEW*** 
Q: Who is eligible for the Recovery Rebate Check?  
A:The payments are available to many people, even people who do not make enough 
money to file taxes usually. People who are undocumented, lack Social Security 
numbers, file with an Individual Taxpayer Identification Number, or adults who were 
claimed as dependents are not eligible. 
 
Payments to people on Social Security will be automatic. But people on SSI may need to 
file tax returns. The Arc is working with the  Administration and Congress to make the 
process as automatic as possible for everyone, but if you want to receive your Rebate as 
fast as possible, you should file your taxes. Most people will be able to file their taxes for 
free here: Free File: File Your Taxes Online for Free.  
 
 

1 

https://apps.irs.gov/app/freeFile/


 
 
Q:  Will the Rebate Check make me lose my benefits?  
A:  The rebate check does NOT affect your Social Security, SSI, SNAP or Medicaid 
benefits. 
 
Q:  How much are the Rebate Checks? 
A:  The full rebate check for one adult is $1,200 for those with incomes at or below 
$75,000. For married couples who filed jointly the amount is $2,400 if their adjusted gross 
income is below $150,000. There is a $500 supplemental payment per child. Payments are 
phased out above those amounts until it is phased out completely for single taxpayers 
with incomes exceeding $99,000 and $198,000 for joint filers. The Rebate Checks will 
come from the IRS. 
 
                              Behavioral/Mental Health Crisis Services 
***New*** 
Q:  My family member with a developmental disability is having more behavioral and 
mental health challenges and it is nearing a crisis point.  Who should I contact? 
A:  If you have a Case Manager or Care Coordinator contact them now for resources. The 
REACH Program serves children and adults with developmental disabilities with 
behavioral and/or mental health challenges and at this time REACH will determine if they 
can respond as to whether they can respond in person or via telehealth.  
 
                                What About My Job and My Services?  

Q: What do I do if my job tells me I can not work through this emergency? 
A: If you have a Case Manager/Support Coordinator call them.  If you do not have a case 
manager call the agency that provides your other waiver services for assistance or your 
Care Coordinator. You may be eligible for unemployment benefits from the Virginia 
Employment Commission.  

Q: What do I do if my waiver support staff doesn’t show or are not able to come work 
with me?  
A: Call the agency that provides your services and let them know.  You can also call your 
DD Case Manager/Support Coordinator, Services Facilitator or Care Coordinator. 
 
Q: Will I be able to get my counseling and psychiatric services during this emergency? 
A: Yes, you may get your counseling, psychiatric by telephone or through telehealth.  

   
   
                                Early Intervention Services (0 thru 2 years) 
  
Q: Will Early Intervention(EI) Services funded by Medicaid be provided during the 
Emergency? 
A: Yes, EI Services can continue. EI service providers may use telehealth or remote care 
delivery for ongoing services to include developmental services, physical therapy, 
occupational therapy, and speech-language pathology to include monitoring of 
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successful program and instructional implementation, coaching, treatment teaming and 
service plan development.  
 

Q: Can my child be assessed for Early Intervention Services? 
A: Yes. Assessments for new children (birth thru age 2) can be done on a limited basis in 
person or using synchronous telehealth technologies at the discretion of the EI Services 
provider with the consent of the family. 
 

CCC Plus and Developmental Disability Waiver Programs 
 

Q: Can I be screened for the Developmental Disabilities and/or the CCC Plus Medicaid 
Waiver programs during the Emergency? 
A: Yes, you may request screenings.  
 

Q: With schools closed, I need more hours of consumer directed attendant/companion/ 
respite care.  Who should I contact?  
A: Contact your Services Facilitator. 
 

Q: What changes are being considered to help individuals with waivers and families 
during the Corona emergency? 
A: Many changes are being considered by the Virginia Dept. of Medical Assistance 
Services. They are working to determine IF allowances for waiver requirements could 
include:  
- Parents of children and adults providing attendant care 
- Increased hours for attendants who do not live in the individual’s home 
- Increase of Respite hours from the current 480 hours annually. 
- Expedited approval of new attendants 
- Expedited processes for new Employer of Record applicants. 
Please note the above allowances are under consideration as well as others. When further 
information is known this Q&A will be updated.  
 

Q: Will anyone with a Medicaid Waiver lose their Medicaid Waiver during the Emergency?  
A: No one will lose their waiver during the emergency. For the DD Waiver, 
DMAS/Medicaid will begin reviewing Retain Slot Requests once the emergency stops and 
normal reviews will be continued from the point in the individual’s process prior to the 
emergency. 
 

Q: If someone does not use any waiver services for more than 30 days, can they still 
keep their waiver? 
A: Yes, no one will lose their waiver during the emergency because they did not 
use/receive waiver services for 30 up to 90 days.  
 

Q: Can case managers/support coordinators, services facilitators and Agency RNs 
perform their tasks without Face to Face visits to protect everyone’s health? 
A: Face-to-face visits are not required (with the exception of situations when there is a 
concern for the member/individual’s health, safety and welfare). Telephone and telehealth 
will be used to be in contact with individuals and families during the emergency.  
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Q: Will service authorizations be extended for any of the Waiver services? 
A: Yes, there will be extensions for these CCC Plus Waiver services: personal care, 
respite, private duty nursing, Personal Emergency Response Systems with end dates 
between March 12, 2020 and May 31, 2020.  The extension will be for two months.  

***NEW*** 
Q:  If consumer-directed attendants and EORs are not EVV compliant, will attendants be 
paid during the Emergency?  
A: DMAS is continuing to pay attendants during the Emergency.  It is extremely important 
that when attendants and/or EORs have trouble entering time and approving timesheets, 
that they call and request assistance from their Fiscal Agent to resolve the problem. 
 

Q: Are consumer directed employees eligible for unemployment benefits due to the 
Coronavirus? 
A: Eligibility for unemployment is based on Virginia’s requirements and rules for 
unemployment and the reason for the attendant losing employment.  Go to the Virginia 
Employment Commission’s website for information about Coronavirus claims. 
 

***New*** 
Q:  If an attendant temporarily moves into the home of an individual because of the need 
for more care, will the attendant be considered live-in and receive the tax exemption 
during the emergency?  
A: Yes. 
 
Q: Should I consider leaving my job because of needing to care for my adult/child due to 
Coronavirus and become my adult/child’s paid attendant?  
A: Extreme caution is recommended if you are considering making changes.  This is a 
rapidly changing time with federal legislation and much is unknown. For example It is not 
known if parents of minor children will be allowed to be paid attendants and what 
restrictions there would be if approved and for how long. During this uncertain time, 
families should carefully consider if it is the time to make changes and how they may be 
affected now and in the future.   
 

***New*** 
Q: Is personal protective equipment (masks, gloves etc) covered by Medicaid for waiver 
services providers? 
A: No, these are not currently covered expenses. 
 

DD Medicaid Waiver Program Only 
 

Q: Will people on the DD Waiver be required to have face-to-face(in person) meetings for 
annual plan meetings, the VIDES and the SIS? 
A: No, these activities may be completed by telephone or telehealth until the end of the 
emergency. 
 

Q: How will service authorizations for the DD Waiver be handled? 
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A: Certain DD Waiver services are prioritized for authorization.  The services prioritized 
are: In-home Supports, Personal Assistance, Companion, Group Day and Crisis services 
during the emergency. 
 

Q: Will service authorizations for the DD Waiver be retroactively approved? 
A: Service authorizations may be retroactively approved for up to 10 days until the end of 
the emergency. 
 
  

 

Do You Have Other Questions?  
  
The Arc of Virginia is collecting questions from  people who use services, and then 
seeking answers to those questions from the State and relevant departments, and 
posting them here in a document we will work to keep up to date.  
 

Questions may be listed without an answer, as we seek to find one. 
To submit your question, please email info@thearcofva.org, subject coronavirus  
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